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RFA-Rankin
Maykoopiong Tvromompév 10.01KAGI0 EKTAIOEVONG KOL TLETOTOINGNS

MEPIFPA®H: Kabwgto péoo RFA-Rankin yivetal eUpEwg amodeKTo Kat xpnolpomoleital ano
EMAYYEAUATIEG LYELOVOULKAG TTEPIBAAPNG Kat KAVIKAG €peuvag dleBvwig, UTIAPXEL avayKn yla
TIAYKOOHLA EVAPHOVION Kal TuTtottoinon otnv opln xprion tou RFA yia tn BeAtiwon tng aglomiotiag
HETA&L TWV aloAoynTwy, TNV TTApPOXn TTPOCTACiag oTov AvBpwTto, TNV acdAAsla Twy acOevwy Kat tn
SlaBeBaiwon TN EPTILOTOCUVNE TOU KOWVOU 0TN XPHon ToL 0pYAvou.

OPIXMOT:

)
2)
3)
4)
5)
6)
7)
8)

9

Emiotnuoviké opyavo RFA-Rankin , Ttou xpnotpomoleital and emayyeApatieg vyeiag yia tnv
a&loAGynon acOevv 0T VEUPOETILOTAHN KAl o€ AAAOUG BEPATIEVTIKOUG TOHELG.
APAXTHPIOTHTA — [Mokéto mov mepiéyet Tig voTnTES HaONUATOV KATAPTIONG Kot
MOTOTOINoNG.

MODULE - Kovtéwvep mov mopadidet VAKA, EpOTNCELG, OTAVINGELG KOl AALEG
dpaotnpldTTEG GTIG 006VEG TOV VTOAOYIGTN 1] TOV THAEPMVOL TOL YPHOTN.

MAG®HMA — EpmopevpatokiB®Tio mov eAEYyeL TNV mapddoon g EvOtnTog,
SLUTEPILOUPOVOUEVOV TOV SPUCTNPIOTNTOV KOTAPTIONG Kol TIGTOTOINONG Kot TV
EAEYYOV TOV TKOVOTNTOV.

CRP - Emayyeipatiog Khvikng Epgvvog

CRA — Xvvepydtng Khwikrng Epguvoag

GDPR - I'evikog Kavoviopog [pootaciog Asdopévmv, diebveig vopotr mov Exovv tebel og
EPOPLOYN Y10 TIV TPOCTAGIO TOV TPOSOTIKOV TANPOPOPIDOV TAVTOTOINGNG TMV
avBpanmv (PII)

Aoyoprocpog GDPR/PRIVACY — Hiextpovikdg A0yaploorog mov onpovpynonie Kot
avnket otov EY, tov CRP 1 tov BaBporoynm

GDPR / Privacy Wallet - Tomofeoio 6mov ot cuppetéyoveg dotnpodv ta Stkd Toug
TPOCOTUCH £YYPOPO. KO TLGTOTOU TIKA.

10) PII - [Tpoconucég mAnpopopieg tavtonoinong

11) EY — Enmayyeipotiog Yyelog

12) XYMMETEXQN — Rater, enayysipotiog vyelog | KAMvikng épevvog

13) PM — IIpoypappa Kiwving ‘Epgvvag / AtevBovng Aoxipaov

14) QA - Awcodion [Tototntog

15) RATER — Enayyehpotiog vyeiog 1 kAvikig épevvag mov dwayxetpileron v kiipaka.

16) REDI — PvBpiotikd, Iootnra, Atagpopeticdmroa kot Evraén

17) SCALE — Emotmpovikd emkupmpévog asbevie, a&loAdynor| VToKeEVOD 1 S10yVmSTIKO

opyavo.
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RATIONAL FOR STANDARD: Kaf®¢ ta emtotpovikd dpyova yivovtal d1ebvmg amodektd,
TpémEL Vo, avarttuyOel Evag unyoviopdc eEréyyov dtaopdiiong towdtnrag (QA) yo v
lo1oTOTO NG TG AMATNG, TG OTOTAANG, TNG KATAYPTONG Kol TOV OTOAVGE®Y 0T dlodtkacio
TEKUNPIOONG TOV IKOVOTHTMV TOV EXOYYEAUATIOV VYELNG Kol KAVIKNG £PEVLVAG Y10 TOVG
aKOAoVBOLG GKOTOVG, OAAG dev meplopilovTat Ge:

1) AwBepordvovtag Toug TANPOTES OTL O EMAYYEALOTIEG VYEING TOPEYOVY GTOVG acbevelg
™mv kaAdTepn duvarth epovtida,

2) Kabnovyalovtag toug pubpstikods opyovicpols yia tig appodidtteg tov EY kot tov
EKZ,

3) AwpePordvovtag Toug xopnyoLs KAVIKNG £PELVOG Y10l TIC EVOPHOVIGULEVES TKOVOTNTES
TV a&loA0YNTOV KAWVIKOV SOKILOV TOVG,

4) Eloyotomoinon g mihavotntog StokOHovens dES0UEVOV 68 KAVIKES SOKIUES.

5) Toapoyn oe Kpatkovg popelg eAEYEUOV Kot SITAOTUTOV UNYXOVIGUAV Kol S1LOKAGIOV
TaPASooNGS, SLAVOUNG, EPAPHOYNG KOt TapakorloDOnonc.

6) Beltioon g Toykdoag acaielng Tov aclevdv, ToV VTOKEWWEVOVY Kot TG ONUOGLAS
ACQAAELOG.

H TYINOIIOIHMENH ATAAIKAXIA

To mpdypapLo EKTaidEVLONG KO TGTOTOINGNG EAEYYETAL YPNCYLOTOIDVTUG TIG 0KOLOVOEG
Tomomompéves pebodoroyieg dracpdiiong motdmrog (QA) Yo va fondnocet otov Eleyyo TV
OMOADGEMV, TNG ATTATNG, TNG GTATAANG, TNG KATAYPNONS, KOODS Kot Yo vo. fondncetl tovg
XOPMYOVG VO ELOYLIGTOTOUGOVV TN SLOKVUOVOT] TOV SEGOUEVOV GTA TPOYPALUHOTO KAWVIKNAG
£pevvag.

Anuovpyio Aoyaplocpov GDPR / Privacy

1) O cvppetéymv TPENEL Vo ONUIOVPYNGEL TOV S1KO TOL TPocTkd Aoyaplacpud GDPR /
Privacy ywo vo coppopeBei pe v g0vikr, diebvn kot todvedvikn dwadikacio
KOLVOTIOINOTG KOt TapaKOA0VON GG TPOSOTIKAV ovayvopicipumy TAinpogopiodv (PID),
GUUTEPILOUPAVOUEVAOVY, EVOEIKTIKA, 0) TIGTOTOMTIKOV OAOKANPMOGONG KOl TAPOPOPIOV
TPOQiL PETOED TPOUNBEVTAOV, TAPOY®V KOl KOTAVOADMTOV, B) Yo TNV avayvdpion
APNOTAOV GE TAATPOPLES, Y) YL0L TV TUTOTOINGT EYYPAP®V YPNOTN, TGTOTOTIKMY KoL
PII ywo tn peiwon tov mouyvidtod, omdrn, oTotdAn, KoTdypnon Kol Tepopiopds Tov
ATOAVGE®V GE OAOVG TOVG TAPOHYOVS OPAGTIPLOTHTAOV.

2) O ovppetéywv TpEmeL Vo TopEXEL KATAAANAEG TANPOPOPiES TPOPIA, dTmG amorteiTol amd
70 cvotpo Tov Paciletar oto GDPR.

3) O ovupetéywv avayvopiletol and 1o cOoTNUA Kot ToTobeTeiton o8 Evay TOTIKO KOTAAOYO
GDPR 6mov 0 cuppeTéymv Pmopel va EKTEAEGEL TV EKYOPNUEVT TOYKOG MG
TVTOTOMUEV dpaCTNPLOTNTA.

Mebodoroyia AvaBeon g ApactnpidtnTog
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1)
2)

3)

Enmayyehpoatiog vyeiog: H dpactnpiomta propel va amerevbepmbel avtdparta pe Baon
pacTNPLOTNTA TOV TPETEL VAL OLOKANPMDGEL O GUUUETEXWOV.

Dopéag vyeovoutkng mepiBaiyng: H dpaoctnprotnta propet vo anedevbepwbel amd Evav
dtevBouvn 1 €va ToTKO ATOUO SLUGPAALOTG TOLOTNTOS GTNV TOMIKT OVTOTNTO.

Dopéag KhMvikng Epeuvag: H dpactnpiomra pmopel va amelevfepwbel and Evav
devBouvtn KMvikng épevvag, CRA 1 PM.

H exnoudevtikn dadikacio

1)
2)
3)

4)

Ot GUUHETEYOVTEG Y10 TPDTN POPE TPENEL VO OLOKANPDOGOVV TNV(TIS) EKTALOEVTIKT(-EC)
evotnta(-£6) mpv and v Tpdooon oTig dPACTNPLOTITES TIGTOTOINGTG.

Ot ovppetéyovteg Oa mpénet va Eyovv TpdSPaon 6TV EKTUOEVTIKY EVOTNTA
amepLOPLOTEG POPEC.

H xatdption Ba npénet va emaveEetaletot amd enayyeiotieg Tov Topéa g vyelog mpv
amd TV opYtKn 1 LEALOVTIKY] ETOVOTIGTOTONGT).

H enoveknaidevon npémet va ohokinpmvetar petd amd ke amotvynuévn tpoomddeia
MOTOTOINoNG.

H dwidikoocio motoroinong

1)
2)

3)

4)

5)
6)
7)
8)

9)

KdBe dpoaotnpiomta miotonoinong meptAapuPavet pio evotnta e 6 LEAETEG TEPITTOCEDV
Mohig 0AoKANPp®OEL ETLTUYADG 1 EVOTNTO, TOPEYETAL GTOV GUULLETEXOVTO NAEKTPOVIKO
MGTOTOMTIKO.

‘O)ot o1 coppetéyoveg Tpénel va EEKvIGouY e TV 1M M apyikn dpactnplotta
MOoTOTOINoNG.

2TOVG GUUUETEYOVTEG OEV TIPEMEL TOTE VoL avatedel 1 1010 EVOTNTO TIGTOTOINONG TOL £YEL
xpnoipomombel 6to maperdov. Ot ENAVOTIGTOTOMGEL dEV TPETEL VOL EXAVAAAULBAVOVTOL
Y10l THV EAQYIOTOTOING TOV TUYEPDV TALYVISUDY, TNG OTATNG, TNG CTATAANG KOl TNG
Katdypnone.

Ot ouppetéyovteg Oa xovv 3 gukaipieg va OAOKANPOGOVV ETTLYMS TN SPACTNPLOTI T
MOTOTOINoNG.

Metd v 3n gvkarpia, 1 dpactnpidtnTo ToL cLUPETEXOVTA B0 KAeWdmOel nhekTpoviKd
v va ao@evydel To mayvidt Tov TPOYPALLLOTOG.

Bo eLEOVIOTEL VL VOO GTOV GUUUETEXOVTA OTL 1) SpacTnproTTa £Yel KASWO®OET Ko
B0 Tepyével Tepatépw 0dNYyiec.

®a otoAel Eva Pivopa 6T0 YPOQEI0 VITOGTAPIENG TEAATMV OTL 1 dpacTNPLOTNTA TOV
GUUUETEXOVTOV £XEl KAEWOMOEL.

To ypageio vrootpiEng melatmv Bo Tpocsdlopicel Tov AOYo yio Tov omoio 1 evoTnTa
KAEWDONKE Ko B a&LOAOYNOEL TOV TOTO TNG EVEPYELOS TTOV TPEMEL VAL YIVEL.

10) H vroom)pi&n merat@v Bo. eviomicel Tuyov tdoelg g dodikaciog Kot Bo aloloynoet

€dv o ouppeTéyv evogyonévag tailel To cvotnua N yperaletar Tpodchetn Pondeta kot
KkaBodnynon.

11) ITp6cbetec 0onyieg B GTOAOVY GTOV GUUUETEXOVTO EVIUEPDVOVTAG TOV Y10, TIC TAGELS KOl

0AOKANPp®VOVTOS TUYXOV TPOGHETN ekmaidevon, edv ¥pelacTel.
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12) Edv 0 cuppetéymv COUUETEXEL G SOKIUT KAVIKNG EPEVVAG, TO Ypapeio vrooTpiEng Ba
oteilel emiong oTov TPOOLTOVPYO Lo 100T0INoN LEG® NAEKTPOVIKOD TOYLOPOUEIOD OTL
€vag ovppeTéY®v £xel AdPel o tpdcobetn Tpoonddeia moTomoinoNG.

13) O mpwBumovpydg pumopet emiong va £xeL Tov EAEYYO TVYOV TPOGOHET®V TPOooTAHEIDV Kot
ave&apTnTa omd TO 0V O GUUUETEXWOV ETTPENETAL 1) O)L O€ LEAAOVTIKEG TPOoTTAOELEG LET
v €10omoinomn tehevtoiog TPOoTAOENG, TO YPUPEID VTOGTHPIENG SOKIUMVY E100TOLEL TOV
Babporoynt Kot Tov approdto emkeaAng TUfpotog (dnA. Tomobesieg/Xopnyoi/CRO)
Ylo. Ta. ETOPEVO PripaTal.

14) Tuyév anokMoelg and v Topardve TvromomLévn dtadikacio tpémet va {ntodvrat
EYYPAQ®S amd TOV YopN YO KOl VO GUUTANPAOVETOL Kot Vo TeEKUnplioveTol Eviumo
Andrhong. To ypageio vTooTAPIENG TELATOV TPETEL VAL AVOPEPEL TO QTN UL BAAAYNG
otov AevBivovto ZopPovio yia éykpion. H véa amdxkion SOP npémet va dnpovpynOei
edwd yo avtv Vv e€aipeon, va katatedel kot va KotvoromOetl otov yopnyd / PM.

15) H motonoinon oyvet yio Léyioto Stdotnuo evog €Tous Kot 1 ekmaidevot propet va givol
npocBdoiun amd Tov kdtoyxo tov GDPR / Privacy Wallet avd ndoa otryp.

16) [Ipocbeteg moTomomoelg mpEmel va. GUUTANP®OOHV pe dadoykn cepd 1, 21, 31, 41
K.AT.

17) H n\extpovikn miotonoinomn Oa diatnpndei oto GDPR / Privacy Wallet tov
cuppETEYOVTA Kot B AEITOVPYHGEL WG TN YT AA0E10G TOV Y¥PNGYLOTOLEITOL Y10
UEALOVTIKOVG GKOTOVG EAEYYOV.

18) Kébe éyypapo motomoinong toyvet yio Héyloto 1 £10g 60TaV YPNGYLOTOLEITOL GE KAMVIKEG
SoK1EG 1) TO TOAD 1 £T0G OTAV XPNGUYLOTOLEITOL LOVO Y10 GKOTTOVG VYELOVOLKNG
nepiBaiymg.

19) Ta ToTOTOMTIKA OV TAPAKOAOVOOVVTOL TOYKOGUIMG UTopovV Vo, kotvorotndodv
S1ebvag peta&d opyaviopmy.

EYOYI'PAMMIXZH ME TO REDI: Kavovictwkr, [ootra, [IpoAnym Atoxdpoveng
Agdopévav ko Evtaén.

X 6Mo Tov KOG, 01 KUBEPVNTIKOL OPYOVIGHOL EXOVV EQAPUOGEL VOLOLS Kot KATELOLVTNPLEG
YPOLLLES Y10 TNV EVIGYLGT TNG CUUUETOXNG SILPOPETIKMDY OUAOMV GE KAMVIKES SOKLUEG,
goTidlovtog mapdAAnia ot peimon g Stakvpaveng Tav dedopévav. I'a ™ coppdpemon e
0VTOVG TOVG KAVOVIGHOVG, £X0VV dNUIOVPYNOEl TIGTOTOMUEVES YAMGOIKES HETAPPACELS KoL
dtddekTol, dtac@arilovtog 0Tt ol emayyeAaTieg vyelag, ot EpguvNTEG Ko ot Babporoyntég
UTOPOVV VO, ETIKOIVOVOLV LE GUVETELD KOl ATOTEAEGLATIKOTNTO O OLOPOPETIKES TEPLOYES. AVTN
1 TVTOTTOiNGN €ivat To KAEWST Yo TOV £AeYYO KoL TNV 0EOAGYNOT TOV 0GOEVDV, YEYOVOG TTOV
TEAMKA PEATIOVEL TN ONUOCLO. AGPAAELA.

Eite n épevva givatl cuyKeEVIpOTIKNY €1TE OMOKEVIPOUEVT, EIVOL ONUOVTIKO Vo An@BovY vTdym
TOPAYOVTES OT™G 1 ToToBEGia, N PLAN, N BpNOKELN, TO KOWVOVIKOOIKOVOULKO VTTOBabpo Kot ot
moMTikég amdyelg. OAa avtd to atoryeio EnPedlovy T CLUUETOYN KOL T CVUUOPPOCT) TOV
ac0evOV 6€ KMVIKEG SOKIUEG.

INoa va mopapeivovpe copPfotol pe avTodg TOVg EEEAMGCOEVOVS VOLOVG KOl KATELBVVTINPLEG
YPOULUES, OAOKAN PN N dlodtkaoia Exet petappaotel o€ d1dpopes YAdooes Kot dtrékTovs. Kot
glvar onpavtikd va onpetmel 4t ot 181eg anatnoels eknaidevong Kot ToToroinomg toydovy yio
OAOL AVTA, SLATNPADVTAG TI CLVETELD GE OAOVG TOVG TOUEIC.
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XYMITEPAXMA

Ot GVYYPOQELG TOV TPOYPAUHATOS, CLUTEPIAAUPAVOUEVOV, EVOEIKTIKA, TOV TAVETIGTNLIOV, TOV
KUBEPVNOEDV KOt TOV PLOUGTIKOV OPYOVIGUMV TPETEL VO, GUALEYOLV OAES TIG TANPOPOPIES
KAWVIKOV SOKLUOVY / EPYmV VYELOVOMIKNG TEPIDOAYNG GE TOYKOGHLO TUTTOTOMUEVT] LOPPT| Y10l TN
Beitimon g xpNong Tov HEGOL, TV TOPUKOA0LONGT TNG XPONG TOV Y10 TNV TPOANYT TNG
OATNG, TNG GIATAANG KO TNG KOTAYPNONG, PEATIOVOVTOG TAPAAAN AL TNV 0CPAAELD TOV
acbevav, TV vToKepEveVY Ko TG Inudctag aopdieias. H tumorompévn drodikacio o€ avtd to
SOP emrpénet otovg GLYYpapeic va GLAAEYOLV Kol va eEeTAloVY Ta SEGOUEVE GE TVTOTOUEVT
HOPPY], VO KATAYPAPOLY TAGELS Y1 TN PEATIOON TOV TPOYPAULATOC, TNPAOVTAS TOPEAANAA TIC
KOVOVIGTIKEG OTOLTOELS, TOVG TPEXOVTES KOl LEAAOVTIKOVG VOLLOVG KO KAVOVIGLLOVG KOl Va.
Bertiwvovy v mapakorovnon tav 'evikov Kavoviouav Ipoctaciog Asdopévev (GDPR)
TOYKOOUMG Kot TV amotthoemv anoppntov otig HITA. Q¢ ek tovtov, ta TpOTLTO GYETIKG. e
TOV TPOTO L TOV OTO10 01 EVALPEPOLLEVOL POPEIS TOV KAASOV TNG LYEWOVO KNG TEPIBaAYNG Kot
NG KAWVIKNG £PpELVAG EKTOUOEVOVTOL KO TIGTOTOLOVV KTPETEL VO AkOAOLOOVVTOL KO VOl
mapaxolovBovvtar diebvig avdroya.

ANIOKHPYZH
EOGNIKH, AIEONHX KAT IIOAYE®ONIKH AIIOITOIHEZH EY®OYNHX ITPOTPAMMATOZX

Ov1e 01 GUUPOVAEVTIKEG OUABES EPYAGING, OVTE TO, TOVETIOTHLLO OVTE OTO0ONTOTE GALNO GTOLO T
oVTOTNTO TOV EUTAEKETOL GTNV OVATTUEN QVTOV TOV TOYKOGUIOG TUTOTOMUEVOV TPOYPUUUATOV,
givarveevBouva yuo Toyov pubiotikés, andppnrtec, GDPR 1 vopukéc evbivee, Intipata 1 Stopopég
OV  EVOEXETOL VO TPOKVYOLV OO TV OKATAAANAN YPNON OLTOL TOL TPOYPULLUOTOS.
OnoloodMmote  ¥PNoonoel ovTd TO  TPOYPULUO, CLUTEPLOUPAVOUEV®VY,  EVOEIKTIKG,
EMOYYEALLOTIOV VYEIOG, QUPUOKEVTIKMOV ETOLPELDV, ETOUPEIDV OTPIKAOV CLUCKELDV, YOPNYDV,
VOOOKOUEIWY, EPEVVNTIKAOV YDPWV, KVBEPVAGEDV 1| OTOLOVOINTOTE GAADV POPEWMV VYELOVOUIKNG
meplBaiync 1 KAVIKNG épguvag Tpémet vo. akoAovBovv avaloyo Ta TPOTLTE TOV TPOYPAULATOS.
Ot ypMoTeg 0VTOD TOL TAYKOG LIS TVTOTOLLEVOL TTPOYPAUILATOS EKTAIBEVONG KL TLIGTOTOINONG,
01 IKOVOTNTES EYYPAO®V, 1 EKTELEST, 1] EPOPLLOYN, 1] TAPAKOAOVON G TG a&lomioTiog LeTaEd TV
aoAoyntdv yio TV glayotomoinon TG JSakOUOVoNG TOV OedoHéVeV, CLVICTATOL Vo
akoAoVB0VV 6OOTE TO TPOTLTTOL TOV ST ULOVPYOVVTUL 0D YOl AVTO TO TPOYPAULLE TOV Py
nmpoopilovtay ywo T Pertimon TG ac@dAeng TV acHevdv, TOV VTOKEWEVOY Kol TG ONUOCLOG
OACQAAELNG TOYKOGHIOC.

IZETOPIKO AAAATQN
MNEPITPA®'H HMEPOMHNTA ENEPTEIA KPITIK'H AITO
[Ipoépyetan 09-8-2014 13popa TCéppt ZaPep, AL
[atoivo, TCov Xk
A&lohdynon 4-3-2016 Anpovpyia AL Iatoivo
moptopoiiod GDPR
Y10, amobkevon
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TLGTOMOMTIK®V [1E
SUVOTOTNTO KOWNG
XPT|ONG Kot TpocTaGio

omopprjtov PII
A&l0MOyNom 12-20-2020 Evto&n REDI AL TTatoivo
A&l0MOyNom 2-3-2022 Xopig evnuepmoelg  |AA Iatsivo
A&loroynon 2-16-2024 Xwpic evnephoets TCéppt ZaPep, AL
[atoivo
Evnuépoon 3-28-2025 Evnuepopévn obvoyn |AA Iatcivo, Pdiov
REDI K\épovg
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